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The Provisioning Website was created to help CLECs manage their LNP w/Loop FDT (Frame Due Time), CHC/TBCC (Coordinated Hot Cut/To Be Called Cut), FDT, All Day and DTANI orders. AT&T’s goal is to provide the CLECs with the tools, training and technology to be self-sufficient, reducing the manual touch-points and handling for both the CLECs and AT&T.  CLECs are able to view, monitor and/or download multiple reports, dependent upon region, via this application.
	· LNP A&D Orders – All Orders
· LNP A&D Orders – Past Due PONS/Orders

	· CHC or TBCC Orders

· Frame Due Time Orders 


	· All Day Orders 

· DT/ANI Orders




PWS reports allow users to:

· Search for orders by AT&T SON, CLEC PON, Due Date Range, and on some reports State, CLLI Code, or PRN (CLEC Project ID) 

· View Status of:

· CHC/TBCC
· LNP w/Loop FDT
· LNP A & D

· DT/ANI 
· All Day (IDLC)Orders  
· Download Reports to an Excel Spreadsheet
· Navigate through Search Results using the Page Number hyperlink located at top/bottom of the page.[image: image13.jpg]g atat  CLEC Provisioning Website (PWS)
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Note: Queries that produce a large volume of data may time out and produce an error. By using multiple search criteria, you may be able to narrow down the results.  
Benefits:

· Reduces Touch Points for CLECs and AT&T
· Reduces CLEC calls made to the LOC

· Quicker Access to data

· Ability to pull reports

· Ability to sort data to meet your needs

· Increased data availability
Note:

Some data have been changed or removed to provide confidentiality 

CLEC Online Web Site

Access PWS from the CLEC Online homepage (https://clec.att.com/clec).  Select “CLEC Specific Reports” from the left-hand navigation menu, as illustrated below.

Figure 1 
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Scroll through the list of reports and select the “CLEC Provisioning Web” (PWS) link near the middle of the list.

Figure 2 
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CFA/POI Inventory Reports

The CFA/POI Inventory Reports has been moved and is included as part of the Collocation
Desktop. To access the CFA/POI Inventory Reports, please select the Collocation Desktop link
displayed above.

Collocation Application Portal

The Collocation Application Portal has been moved and is included as part of the Collocation
Desktop. To access the Collocation Application Portal , please select the Collocation Desktop link
displayed above.
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Once you have selected “CLEC Provisioning Web Site” (PWS) hyperlink, you will be asked for your User Name and Password.

Figure 3 
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Select a region you wish to obtain a report from by highlighting the region (group of states), then click the “GO” button.

Figure 4
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Next, select a report type from the drop down menu by clicking on your choice.  Report Types may vary by region. The current Report Types are illustrated below:

Figure 5
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	Report
	Midwest
	Southwest
	West

	LNP A&D – All Orders
	X
	X
	X

	LNP A&D – Past Due PONS/Orders
	X
	X
	X

	CHC (To Be Called Cut in CA & NV)
	X
	X
	X

	FDT (including FDT Loop to Loop)
	X
	X
	X

	DT/ANI Reports

Al
	X
	X
	X

	All Day Orders (including LNP w/loop and IDLC)


	X
	X
	X


Figure 6 
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Search Criteria

Search criteria fields vary by report and are appropriate to the type of report requested. A minimum of one field marked with a red “*” indicator must be entered in order to proceed.  Valid search criteria fields include:

· CLEC Purchase Order Number (PON) *
· AT&T Service Order Number (SON) *
· Due Date Range (MM/DD/YY) *
· State

· Central Office Code (CLLI)

· Project ID (PRN)

After entering your search criteria, click on the “Search” button.  Search results containing more than 100 rows will return multiple pages of data.  Click the “Next” button or the individual page numbers appearing at the top or the bottom of the display to turn pages.  

If you wish to obtain another report, simply click the “Reset” button and enter your new search criteria.  Selecting ”Order Search” from the menu bar returns you to the previous search screen which includes all the same criteria, allowing you the option of re-entering only the portion you wish to change.
Note: Queries that produce a large volume of data may time out and produce an error. By using multiple search criteria, you may be able to narrow down the results.  

Report 1 – LNP A&D – All Orders

[image: image7]
Available Search Criteria – PON, SON, Due Date Range (MM/DD/YY to MM/DD/YY), 10 Digit Telephone Number, State
Benefits of the LNP A&D – All Orders report include the ability to:
· View and monitor all orders managed by LNP A&D process
· View up - to - date status for included orders
· Identify date(s) and time(s) CLEC activated telephone number  
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Lines containing JEP’d orders will appear in red with the JEP translations in the completed date field.
· Date range search are limited to 7 days before and 30 following the current date.
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.




Report 2 – LNP A&D – Past Due PONS
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Available Search Criteria – PON, SON, Due Date Range (MM/DD/YY to MM/DD/YY), State
Benefits of the LNP A&D – Past Due PONS report include the ability to:

· View and monitor the status of all past due orders managed by the LNP A&D process
· Identify if/when CLEC activates past due orders managed by the proces
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Lines containing JEP’d orders will appear in red with the JEP translations in the completed date field.

· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.




Report 3 – CHC/TBCC
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Available Search Criteria – PON, SON, Due Date Range (MM/DD/YY to MM/DD/YY), State, Central Office(CLLI code), Project ID (CLEC PRN)
Benefits of the CHC/TBCC report include the ability to:
· Monitor AT&T cut completion information (date and time) on a real-time basis
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.

	Order Level Status Definitions:

· Open – Order received and the Firm Order Commitment (FOC) sent
Confirm  - Order received in the LOC
All Day - Order requires Fieldwork
· Cancelled - Order cancelled in AT&T provisioning systems
Item Level Status Definitions:

· Cut Complete – Date and time the circuit was worked by AT&T


Report 4 – FDT
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Available Search Criteria – PON, SON, Due Date Range (MM/DD/YY to MM/DD/YY), State, Central Office(CLLI code), Project ID (CLEC PRN)
Benefits of the FDT report:
· Monitor AT&T cut completion information (date and time) on a real time basis
· Reduce touch points for AT&T and the CLEC
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Lines containing JEP’d orders will appear in red with the JEP translations in the completed date field.

· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



	Order Level Status Definitions:

· Open – Order received and the Firm Order Commitment (FOC) sent
· Confirm - Order received in the LOC
· All Day - Order requires Fieldwork
· Cancelled - Order cancelled in AT&T provisioning systems
Item Level Status Definitions:

· Cut Complete – Date and time the circuit was worked by AT&T


Report 5 – DT/ANI
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Available Search Criteria – PON, SON, Due Date Range (MM/DD/YY to MM/DD/YY), State, Central Office(CLLI code), Project ID (CLEC PRN)
Benefits of the DT/ANI report:
· Ability to view dial tone ANI test results, prior to due date
· Allows CLEC opportunity to react to/resolve negative test results(s), prior to due date, thereby preserving the cut date
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.
· CLEC must subscribe to DT ANI testing to obtain report. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



	DT/ANI Results Definitions:

· Order Type – CHC or FDT orders
· Circuit ID – Circuit to be tested

· Results – may be:

· “Tested OK”

· “Incorrect ANI”

· “No Dial Tone”




Report 6 – All Day
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Search Criteria – PON, SON, Due Date Range (MM/DD/YY to MM/DD/YY), State, CLLI , Central Office(CLLI code), Project ID (CLEC PRN)
Benefits of the All Day report:
· Monitor AT&T cut completion information (date and time) on a real-time basis
	Notes:

· Some data has been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.
· Lines containing JEP’d orders will appear in red with the JEP translations in the completed date field.   

· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



	Order Level Status Definitions:

· Open – Order received and Firm Order Commitment (FOC) sent

· Confirm- Order received in the LOC
· All Day- Order requires Fieldwork
· Cancelled - Order cancelled in AT&T provisioning systems
Item Level Status Definitions:

· Cut Complete – Date and time the circuit was worked by AT&T


Appendix A – Report Field Definitions

	LNP A&D All Orders

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	 PON
	CLEC Purchase Order Number

	SON
	AT&T Service Order Number

	Due Date
	FOC date returned

	Telephone Number
	End user telephone number

	Activated Date
	Date telephone number activated in NPAC

	Provisioning Status
	The order status in AT&T provisioning system

	LNP A&D Past Due

	Field
	Definition

	CLEC 
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	 PON
	CLEC Purchase Order Number

	SON
	AT&T Service Order Number

	Due Date
	FOC date returned 

	Telephone Number
	End user telephone number 

	 Activated Date
	Date the telephone number activated in NPAC

	 Provisioning Status
	Order status in AT&T provisioning system

	CHC Orders

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	PON
	CLEC Purchase Order Number

	SON
	AT&T Service Order Number

	End User Name
	End User Name associated with the order

	Due Date & Time
	FOC date and time returned 

	Status-Order Level
	Current Order status 

	Status Item Level
	Individual circuit(s)/telephone number(s) status

	Lines
	Number of lines per order

	Circuit ID or TN
	Related circuit id or telephone number.

	CFA
	CLEC CFA 

	CLLI
	Central Office Location (8 digit)

	Project ID
	Unique project id assigned to the order (where applicable)

	ISLC
	Is the order currently provisioned on integrated SLC facilities? (Y/N)

	FDT Orders

	Field 
	Defnition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	PON
	CLEC Purchase Order Number

	SON
	AT&T Service Order Number

	End User Name
	End User Name associated with the order

	Due Date & Time
	FOC date and time returned 

	Status-Order Level
	Current Order status 

	Status Item Level
	Individual circuit(s)/telephone number(s) status

	Lines
	Number of lines per order

	Circuit ID or TN
	Related circuit id or telephone number

	CFA
	CLEC CFA 

	CLLI
	Central Office Location (8 digit)

	Project ID
	Unique project id assigned to order (where applicable)

	ISLC
	Is the order currently provisioned on integrated SLC facilities? (Y/N)

	DT/ANI

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	PON
	CLEC Purchase Order Number

	SON
	AT&T Service Order Number

	End User Name
	End User Name associated with order

	Order Type
	Type of order: CHC or FDT

	Due Date and Time
	FOC date and time returned 

	Circuit ID or TN
	Related circuit id or telephone number

	Project ID
	Unique project id assigned to order

	Results
	Central Office results of the dial tone test.  Please see page 13 for further information.

	All Day Orders

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	PON
	CLEC Purchase Order Number

	SON
	AT&T Service Order Number

	End User Name
	End User Name associated with order

	Due Date & Time
	FOC date returned on order

	Status-Order Level
	Current Order status 

	Status Item level
	Individual circuit(s)/telephone number(s) status

	Lines
	Number of lines on each order

	Circuit ID or TN
	Related circuit id or telephone number

	CFA
	 CLEC CFA 

	CLLI
	Central Office Location (8 digit)

	Project ID
	Unique project id assigned to order

	ISLC
	Is the order currently provisioned on integrated SLC facilities? (Y/N)


Appendix B
	CHC 
	A request where the CHC field on the LSR equals ‘Y’ and the’ DFDT’ field equals a time.

	CLEC On Line Password
	Password associated with User ID

	CLEC On Line User Name
	User Identification (ID) associated with CLEC OnLine secure site access

	CLLI
	The Central Office code that will be responsible for working the order.

	Cut Complete
	The time that the conversion was completed

	Dispatch
	The order has fieldwork

	Due Date
	The date that the conversion will take place

	End User 
	The customer of the CLEC.

	FDT 
	A request where the DFDT field on the LSR is populated with a time.

	JEP UN1
	JEP – Pending Activation

	JEP UN2
	JEP – Partial Activation

	JEP UN3
	JEP – No Activation

	JEP UN4
	JEP – Past Due

	JEP UN5
	JEP – All TN’s Activated Pending/Completion

	LNP 
	Local Number Portability

	LNP Type
	“Q” = Qualified, “M” = Managed

	PON
	The identification number that the CLEC gives SWBT on the LSR for scheduling orders (Purchase Order Number).

	SON
	Lead Service Order Number

	Status
	The  provisioning state an Order

	Time
	The time that the conversion will take place


Note:

The Provisioning Web Site (PWS) provides CLECs with two reports to display Managed LNP A&D orders.  An "All Orders" report and "Past Due" report.  When an order is first received, the report will show PON/SON/TNs in a JEP status to reflect LPN A&D holding the order until the CLEC activates all number(s) on their related PON.  The Provisioning Status of JEP does not translate to any FOC status in LEX.

Appendix C – Help
For Assistance
Server support questions……………………………………………………………………Contact the AT&T IS Call Center
                                                                                                                          (877) 681-2271 or iscagent@att.com           











PON does not appear on this website……………………………………………………..Contact the Local Service Center 
Frequently Asked Questions
How do I access the PWS Application?

Access the CLEC Provisioning Website via https://clec.att.com/clec/, under “CLEC Specific Reports”

How do I obtain a User Name and Password?
Individual User…………………………………………………………………………………………………..Contact your internal Password Administrator

Password Administrators……………………………………………………………………………Contact the AT&T IS Call Center

                                                                                                                                               (877) 681-2271 or

                                                                                                                                               iscagent@momail.att.com
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